["ocynapcTBeHHOE aBTOHOMHOE yupexaeHue AcTpaxanckol obnacTu
Hay<Ho-mpakTiyecKkuil neHTp peabunutanuu aeteit « Koppekuus 1 pasBUTHE

ITPKA3

«14» wrous 2022 r. Ne 90

«O6 yTtBepxnenud ITonoxeHus 0 mpaBriax
BHYTPEHHEIO TPYAOBOIO paclopsiaKa Iyis
[I0JIy4YaTesnen yCiyr»

B cootBerctBHU ¢ Denepansubiv 3akoHoM oT 28.12.2013 No 442-d3 «O6 ocHoax
CONMANLHOTO  oOcmyxmBaHus  rpaxknaH B Poccuiickoit  Dejepaimuy,
ITocranosnenuem [IpaBurenscTBa ActpaxaHckoit obnacta ot 12.12.2014 Ne 572-
IT «O Ilopsinke mpemocTaBIeHUS COUMATBHBIX YCIIyT MOCTABIIMKAME COLMAIbHBIX
yCIyT B AcTpaxaHCKO#H obmacTu»

ITPUKA3BIBAIO:

1. Vreepnuts [lonoxenwe o mIpaBuiIaX BHYTPEHHETO TPYHOBOI'O PACIOpsAKa
IVl TIOTydaTeNiedl yCIyr TroCyIapCTBEHHOTO aBTOHOMHOI'O YYpeKIEHHS
ActpaxaHckoil obmactn «HayuHo—TpakTHuYecKuit IeHTp peabHIUTaluK
nereit «Koppekuus u pazsutue» (Ilpunoxenue 1).

2.  KoHTponr BEINOIHEHHS HACTOSIIETO MPUKa3a OCTABIISIO 38 COOOH.

HupexTop ﬂ,{ Cszuna H.IO.



ITpunoxenne Nel x mpukazy 'AY AO
«Hay4YHO—TIpaKTHHYECKHH LEHTp peabuITHTaLUK
netelt «Koppexius u passutre»

Ne 90 ot «14» wronsa 2022 1.

ITOJIOXEHME
O TIpaBUJIaX BHYTPEHHETO TPYZOBOTO paclopsiaKa
IUTS TIOJTy4aTelied yCIIyT rocy 1apcTBEHHOIO aBTOHOMHOTO YUPEKIEHHSI
ActpaxaHcko# obnmactu «HayqHo—TIpakTHYECKHi LIEHTp peabuInuTaIy feTeil
«Koppexkius u pa3BUTHE

r. Actpaxans, 2022r.



1. OBIIUE IMOJOKEHUSI

1.1. IlpaBuiia BHYTPEHHErO pacropsiiKa [Ils HoyyaTeseil CONMaTbHBIX YCIyT (Haree
— IlpaBuna) pernamMeHTHpYIOT TpaBa ¥ OOA3aHHOCTH MOJTyUaTeled COLUMATBHBIX YCIYT
FOCYTapCTBEHHOTO  aBTOHOMHOI'O  YYpeXIEeHHs AcTpaxaHckod obmactu «Haygro—
NpaKTHYECKUH UNeHTp peabunurtanuu Jetel «Koppekumss u  passutue» (najiee
Yuypexnenue).

1.2, Hacrosume [lpapuna ompenensioT mnpasa #  o0A3aHHOCTH MojyuaTesei
COLMANBbHBIX YCIyT: MeTeH-WHBAIMAOB, AeTed C OrpaHHYEHHBIMH BO3MOXKHOCTSIMHU
3M0POBbs, IeTeH, HaxXOMAIIMXCs B TPYAHOM XM3HEHHOW CHUTyallnu B Bo3pacTe 10 18 ner
(fanee — moslydaTeNu COLMANBHBIX YCIYT), 3aKOHHBIX [peJCTABHTENEH MoNydaTelei
COLMANBHBIX YCIYT, yCTAHAB/IMBAIOT TIPaBU/Ia TIOBEIEHHS B YUPEkKICHUH,

1.3. Ilensro BBemenuss Hactosnmx [Ipaun sBnseTcs obecriedeHme Mopsanka M
5(p(EKTUBHOCTH OpraHU3aLMK MpoIecca MOMYYSHHsS! COUMANBHBIX YCIYT B YUpexKIeHHH.
[lpaBuna npu3sBanbl croco6CTBOBATE (HOPMUPOBAHUIO Y TIONyYaTeNet COLUANbHBIX YCIyT
TAKUX TUYHOCTHBIX Ka4Y€CTB KaK OPraHH30BAHHOCTh, OTBETCTBEHHOCTD, YBAKEHHE K cebe 1
K OKPY’KaIOLIUM.

1.4. Hacrosamme [lpasuna o0s3aTesbHBl U BEINOTHEHMS BCEMHU IONyUYaTEISIMH
COLIMAIBHBIX YCITYT.

1.5, [leaTensHOCTh COTPYAHWKOB YUpEXKACHHsS perjiameHTHpyeTcs [IpaBuiaMu
BHYTPEHHETO TPYJIOBOrO PacTiopsaIKa.

1.6. Bpema nauana u oxoHyaHusi paboThl Yupewxjenus onpeneieno [lpaBunamu
BHYTPEHHETO TPYAOBOI'O Pacnopsi/ika B YUpeikIeHHs.

1.7. Hacrosmme IlpaBuna pa3paboTaHel B COOTBETCTBMH CO CJIENYIOIIMMH
HOPMAaTUBHBIMH JOKYMEHTAMH:

- MenepankHbiM 3akoHOM 0T 28.12.2013 Ne 442-®3 «O6 ocHOBaX COIHMATHHOTO
obcmyxuBaHuA rpaxnan B Poccuiickoit @eneparumy»;

- [Tocranornenuem [IpaBurenscTBa AcTpaxanckoit o6mactu ot 12.12.2014 No 572-I1
«O Tlopsinke mpenocTaBIeHHs COUMANBHBIX YCIYT NOCTABLIMKAMU CONMANBHBIX YCIYT B
AcTpaxaHCKOH 001acTi»;

- YCTaBOM Y4UpexIeHHUs.

2. IPABA U OBSI3BAHHOCTHU NOJAYYATEJEW CONUAJIBHBIX YCJIYT

2.1. TlosryuaTesin CONMANBHBIX YCJIYT HMEIOT PABo HA:

1) yBaxuTeIbHOE U TYMaHHOE OTHOLIEHHE;

2) monyvenue OGecriaTHO B JOCTYIHOM (opme mH(OpMAmM# O CBOMX NpaBaX H
00s3aHHOCTSAX, BMAAX COLMATBHBIX YCJIYT, CPOKAX, MOpSAKE M 00 YCIOBHSIX MX
MpeIOCTaBIeHnsd, O Tapudax Ha STH yCHyrd H 00 HMX CTOMMOCTH /Ui [OJIydaTess
COLMANBHBIX YCIIYT, O BO3MOXHOCTH MOJIYUEHHUS STHX YCIYT OECIIaTHO,

3) OTKa3 OT NIPeIOCTABICHHS COLMANBHBIX YCITYT;

4) 3alIMTy CBOMX IIPaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanu;

5) obecmeueHne  ycnoBui TpeObIBaHMST B YUPEKAEHHH, COOTBETCTBYIOLIMX
CAHUTApPHO-TUTUEHWYECKUM TPeOOBaHUAM, a TAKXKe Ha HalJIeyKaluil YXO/I;



6) cBobOaHOE NOCELIeHUE 3aKOHHBIMHI MTPEICTABUTENAMY,

2.2. llony4aTe/IH CONMANBLHBIX YCAYT 00A3aHbI:

I) mpenocTaBnaTe B COOTBETCTBHH C HOPMATHBHBIMH IPABOBBIMH aKTaMH CyGBeKTa
Poccniickoii Denepaiuu CBeeHHS W JTOKYMEHTBI, HEOOXOIMMEIE A7 TPENOCTABICHHUS
COLMaTIbHBIX YCIIYT;

2) cobmomaTh YCIOBHS [OTOBOpa O NPENOCTABNEHHH COI[MATBHBIX YCIyT,
3aKJIFOYEHHOTO ¢ YUpexIeHHEM, B TOM YHCIE CBOEBPEMEHHO W B TIOJHOM OOBEME
OIIa4uBaTh CTOMMOCTB TIPEIOCTABIEHHBIX COLMANbHBIX YCIYT ITPU HX TPeI0CTABIEHHH 3a
IUIaTy WIIA 9aCTUYHYIO ILIATy.

3) cobnroaTh pexuMm;

4) cobmroaTh NOPSAIOK IPEIOCTABIECHH!S COLMATBHBIX YCIYT;

5) BBITIOJHATL HA3HAYEHHS B CTPOTOM COOTBETCTBHM C MHAMBHAYaTbHOH KapTOif
10JIyaTeIss COUHAIbHBIX YCIYT;

6) cobnroaTh OOIIENPHHATEIE HOPMBI TIOBEICHNUS;

7) NPOABNATE K APYTUM MOJyYaTeNsiM yCIyr YBaKeHHe, TAKTHIHOCTE, TOHMMAHHUE,
COYYBCTBHUE, KOPPEKTHO BHICKA3BIBATE CBOE MHEHHUE, HE MTOBHIMIATE TOHAIBLHOCTE [OJIOCA, HEe
MPUMEHATL (HU3HYECKOe HACHIWEe W Jpyrue [eWCTBUS, YHIKAIOIIME YellOBEYecKoe
JOCTOUHCTBO;

8) YB&XHUTENBHO M TAKTHYHO OTHOCHTBCS K TEPCOHANY YUPEeKAEHHS, APYTHM
MOJIy4YaTENsIM YCIyT;

9) cobronaTh B TOMEIEHHUAX YUPEKACHHUs 1 Ha €r0 TEPPUTOPHH NOPAIOK H UHCTOTY,
BbIOpachIBATH MYCOP B YPHBI;

10) GepexHO OTHOCHTBCS K TeXHHMKe, Mebenu, O0OPYIOBAHMIO W HHBEHTAPIO
Vupexjenus,

11) cobnronate npasuiia moxapHOH 6e30MacHOCTH, NpaBUIa TEXHHKN 0€30MacHOCTH,
CaHUTapHO-TUTMeHHYECKUe TIPaBHIIA;

12) B cTy4ae BO3SHUKHOBEHHMS BHELITATHON CUTYALIMH (IIOXKAp, TEPPOPUCTHYECKHUI aKT
W 1p.) BBINOJHATH YKa3aHHs COTPYIHHKOB YUpeKIeHWs, MPH 3BAKyalUH MOJIb30BATHCS
pasMEILEeHHBEIMH B YUpeKICHUS YKa3aTeIIMU,

13) BO3MECTUTE B TIONHOM 00BEMeE yILEepd, NPUIHHEHHBIA UMYLIECTBY YUpeKAeHUS
10 BHHE TIOTyYaTes COLUANBHBIX YCIYT;

14) unpopmMupoBath B MMCbMEHHOH (opMe YupekaeHus o6 OTKaze OT MOTyYeHHS
YCIyT, TIPely CMOTPEHHBIX JOTOBOPOM;

15) B ciyuae nosBieHHs NMPH3HAKOB 3a00IeBaHMI HE3aMEIUTEIBHO TTOCTABUTEL B
M3BECTHOCTb PAOOTHUKOB YUpekKIeHH .

16) PykoBomcTysich cT. 12 ®enepansroro 3akoHa ot 23.02.2013 . Ne 15-®3 «06
OXpaHe 3710pOBbS TIpakJaH OT BO3JACHCTBUS OKpyXkaroumero TabavyHoro jpiMa o
MOCJIEICTBUH MoTpedlieHnst Tabaka» He IOoMycKaeTcs KypeHHe Tabaka B MOMEIIEHHSX
YUpexXIeHHs U HAa er0 TEPPHTOPHH.

17) PyxoBozacTByschk cT. 16 ®emepanbroro 3akoHa oT 22.11.1995 1. Ne 171-®3 «O
FOCYAapCTBEHHOM DETYJIMPOBAaHMM MPOU3BOJACTBA M 000pOTAa ITHIOBOTO CIHPTa,
alKOTOJILHOH M CITHPTOCOACPXKAIIEH MPOAYKIMH M 00 OrpaHMYEHWH NOTPeGIeHNUs
(pacmuTHs) anKoOroJbHOW NPONYKLHE» He JIONMycKaeTcs IOTpeSiIeHne (pacrniuTue)
AJIKOTOJILHOM MPOLYKLUMHU B TTOMEINEHUSX YUperKIeHHUS.



I8) PyxosomeTysce c1. 40 OenepansHoro 3akona ot 8 siHBaps 1998 . No 3-03 «O
HAPKOTHYCCKMX CPEACTBaX M IICHXOTPONHBIX BEINECTBAX» U HHBIMH (DefepalibHbIMHI
3aKOHAMH He JIoITyckaeTcsl Ha 0ase YupexaeHus noTpedeHie HADKOTHIECKHX CPEJICTB

HITH [ICUXOTPOIHBIX BELIECTB MUOO HOBBIX IMOTEHIIHANBLHO ONACHBIX MCHXOAKTHBHBIX
BEIIIECTB.

19) PykosonctByscs ¢1. 1 @enepansroro 3akona ot 1 uronst 2005 r. No 53-03 «O
rocynapcTBeHHOM s3pike Poccuiickoit Denepatmny He JOMYCKaeTCs UCITONb30BAHKE CIOB
M BBIPAKEHHH, HE COOTBETCTBYIOUIMX HOPMAaM COBPEMEHHOTO PYCCKOTO JUTEPaTypPHOLO
A3bIKa (B TOM YMCJIE HEUEH3YpHOH OpaHu), 3a MCKIFOYEHHEM MHOCTPAHHBIX CJIOB, HE
MMEFOLIMX 00LIeyTIOTPEOUTEIBHBIX AHATIOTOB B PYCCKOM S3bIKE.

3. SAKJTKOYUTEJBHBLIE MOJOXEHUSA

3.1. B ciy4ae HapylleHWs MOJyyaTeleM COLMATIBHBIX YCIYT YCIOBHH JOroBopa 0O
NPENOCTaBIEHUH  COUMANBHBIX YCIIYT Yupe)KIeHHe HMeeT IIpaB0 O0TKas3aTh B
PENOCTaBICHUH JaHHEIX YCITYT TOJIyYaTeI0 COHATBHEIX YCIIYT.

3.2. llpu BO3HMKHOBEHMHM KOH(MIHKTHBIX CHTyaludl MexkIy IONydaTeIaMu
COLMANBHBIX YCIYyr VYUPeKAEHHA MM MOXKET OBITh OTKa3aHO B MPENOCTABICHHH
COLMANIBHBIX YCIYT.



